
Confirmation Script – Broker Renewal
 

This call will be recorded for training and verification purposes. Today’s date is XX/XX/XXXX and it’s 

currently around [time]. 

So, to begin, I need to confirm a few things with you. 

The Terms and Conditions for CNG are on their website at www.cngltd.co.uk, please take the time 

to read these.   

You have agreed that CNG will supply your gas.  I am going to commence the process of registering 

your contract now.  Is this OK? 

 

Wait for customer to respond (Firm Y/N) 

 

Could you please confirm the following: 

1. Your full name, business name and address and supply address (if different) 

2. Your position within the company, and you are authorised to enter into this contract on 

behalf of the business? 

3. You are not in a contract with anyone else.  If so, can you confirm when this expires? 

 

Wait for customer to respond (Firm Y/N on each question) 

 

 

The next part will detail the terms of the contract. 

 

PLEASE READ EITHER SECTION a or b depending on whether standing charge applies  

a. Contract with no standing charge      

You are entering into a contract for [X] months. The contracted rate is XX.XXX p/kwh.  

The contract price is not affected by changes in the wholesale price of gas, and transportation is 

on a pass through basis. There is no standing charge as long as the site consumes gas. 

You will need to stay with CNG for the term of the contract or for as long as you are responsible for 

the premises.  If you want to terminate your contract, you must provide a minimum of 30 days’ notice 

in writing prior to the expiry of the initial term.  You can do this by post or by sending CNG an email, 

though you can send the termination at any time prior to this.  If you don’t terminate your contract 

will roll over for a further 12 months. 

 

b. Contract with a standing charge 

You are entering into a contract for [x] months.  The contracted rate is XX.XXX p/kWh with a daily 

standing charge of XXp/day.  

The contract price is not affected by changes in the wholesale price of gas. 

You will need to stay with CNG for the term of the contract or for as long as you are responsible for 

the premises.  If you want to terminate your contract, you must provide a minimum of 30 days’ notice 

in writing prior to the expiry of the initial term.  You can do this by post or by sending CNG an email, 

though you can send the termination at any time prior to this.  If you don’t terminate your contract 

will roll over for a further 12 months. 

 

http://www.cngltd.co.uk/


 

PLEASE READ ONLY WHERE THE SITE USES UNDER 73,200 KwH 

During this roll over period you can terminate your contract with us at any time with 30 days’ written 

notice. 

If you terminate your contract but fail to move to another provider before the end of your contract 

you may be charged at an out of contract rate, which is likely to be higher than your contracted 

rate. 

Please can you confirm that you understand these terms of the contract? 

Wait for customer to respond (Firm Y/N) 

We now need to let you know how CNG will manage your personal data.   

CNG take your privacy seriously.  They will only use your personal information to manage your 

account and provide the products and services you have requested. 

 

 

I now need to take some payment details. 

 We recommend Direct Debit as the easiest way to pay, are you happy to set this up now over the 

phone? 

Wait for customer to respond (Firm Y/N) OR confirm existing DD details 

If the customer does NOT want to set up a DD, or already has, proceed to finalising the call. 

 

If yes: 

You have agreed to pay your bills via Direct Debit: 

 

*Can I please confirm that you are the account holder and payer? (If not paper DDI to be sent)  

*Is this a personal or business account?  

 Are you the only person required to authorise Direct Debits from the account? [If more than 

one is required a paper DDI is required to be sent] 

 Can I please take your Bank or Building Society sort code, account number and account 

name please? (These can be found on your chequebook if you are not sure of them) [Check 

sort code is 6 digits, and ensure account number 7-9 digits]. Also do you know the address 

of the branch? 

 The amount to be debited from the account will be shown on your invoice which you will 

receive on the 10th of each month. This will vary depending on the amount of gas you use, 

but the invoice will always show the amount that will be debited.  The money will be taken 

from your account on the 20th of each month, or the next working day after if this day falls 

on a weekend. 

 You will receive 10 days’ advance notice before we take your direct debit.  

 

I will briefly explain the Direct Debit guarantee 

1. This Guarantee is offered by all banks and building societies that accept instructions to pay 

Direct Debits. 

2. If there are any changes to the amount, date or frequency of your Direct Debit CNG will 

notify you 10 working days in advance of your account being debited or as otherwise 

agreed.  

3. If an error is made in the payment of your Direct Debit by CNG or your bank or building 

society you are guaranteed a full and immediate refund of the amount paid from your 

branch of the amount paid. 



4. You may cancel a Direct Debit at any time by writing to your bank or building society.  We 

ask you to send a copy to us too. 

5. On your bank statements the company name that will appear next to the Direct Debit is that 

of Contract Natural Gas Limited. 

6. The Direct Debit will be lodged within 10 working days of this call and CNG will send you 

written confirmation that you have set up a direct debit within three working days of this call, 

along with a copy of Contract Natural Gas standard terms and conditions. This confirmation 

will also include a copy of your Direct Debit Guarantee. 

7. Can I confirm the bank details you have given me are correct….. {{BANKDETAILS}}  Are these 

correct? 

 (If Yes) Many thanks that completes setting up your Direct Debit Instruction. 

 

 

Can you confirm that you have been happy with the process conducted by me in this call and 

any previous calls?  

 

Welcome to CNG.  Thank you for your time today. 

 

 

 

 

 

 


