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The script below is to be used by all Third Party Intermediaries carrying out sales activity on behalf of SSE during verbal sales. The Business Sales negotiator will email the correct to version of this document to TPI’s whenever the content is amended. 

[image: image1.png]‘ SSe | Business Energy




SSE Verbal Script for Third Party Intermediaries

*The following text is mandatory and MUST be read to all customers for all sales*

COMPLIANCE/CONFIRMATION                                                                      

Good Morning/Afternoon,

My name is [Your Name] and I am calling from [Your Agency Name we are an independent [Broker/Consultant] and are not directly employed by SSE (await customer’s response)

I need to inform you this call is being recorded for compliance and quality assurance purposes. The purpose of this call is to record the details of the legally binding electricity supply agreement you will be entering into with SSE.  I must also confirm that by entering in to an agreement through (Agency Name)  that you accept the fact that  you are authorising us to access your utility account information held with SSE for the period of the agreed contract including, but not limited to, copy invoices, consumption information and renewal details.
I must also advise you that SSE may hold the information you provide and occasionally, along with other companies in their group, may contact you by letter, phone, fax or electronic mail regarding other services or products that may be of interest to you. If you do not want to give your marketing consent to receive such details please let me know now so that I can inform SSE of your wishes. 
For the avoidance of doubt, we are classing you as a Micro Business . Consumer. 
I can confirm the recording of this call will be provided to SSE at the point of submitting the sale. Is there anything at all you wish to clarify or include on this recording from any previous conversations or correspondence? (await customer’s response)

• Please can you confirm your business name (please confirm if trading as)?

• Please can you confirm that you are authorised to agree electricity/gas supply contracts on behalf of your business?

• Please can you confirm your full name and position within the company?

• Please can you confirm your contact telephone number?

• Please can you confirm your email address?

• Please can you confirm the full address, including the post code, of the property / properties to be supplied under this contract?

PRICES & TERM                                                                                                             

Thank you. The contract you are entering into is  for a term of [Contract Period] year(s).

Before I run through the contract I need to make you aware of the following important notice regarding “Smart or AMR” metering, and the cost incorporated within the standing charge with SSE.
  
Please be aware that if the meter installed at this property is “Smart”, SSE can support the functionality of the meter as normal, however there will be an increased metering cost represented within your quarterly standing charge.  If you have a direct agreement with your meter provider this charge will be paid to them direct and not added to your standing charge.
Please can you confirm that you understand and are happy to proceed?

These prices include all elements of cost excluding VAT, Climate Change Levy and Feed in Tariff charges as these will be shown separately on your bill. To see more information on Feed in Tariffs and to view the forecasted rates, please visit SSE’s business website at www.ssebusiness.co.uk and select 'Help and Advice' followed by 'Feed in Tariffs'. 
I’d like to confirm the prices under the supply contract with SSE will be:

(You must advise all rates including standing charges and all unit charges (including FIT’s rate))

Please can you confirm you understand and agree to the above prices?

PAYMENT                                                                                                                           

Please note the prices quoted are based on payments by direct debit.

In order for me to set up your direct debit I require your bank account details, please can you confirm that you are authorised to provide them.

May I now take a note of your bank details?

Payment terms are 14 days from the invoice date and are based on billed amounts monthly or quarterly.

Are you aware of the Direct Debit Guarantee?

• If yes, ask if they want you to read it to them, if not, advise the customer a copy will be included withyour confirmation contract
• If no, read:

”This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits. If there are any changes to the amount, date or frequency of your Direct Debit SSE will notify you 10 working days in advance of your account being debited or as otherwise agreed.

If you request SSE to collect a payment, confirmation of the amount and date will be given to you at the time of the request. If an error is made in the payment of your Direct Debit by SSE or your bank or building society you are entitled to a full and immediate refund of the amount paid from your bank or building society. If you receive a refund you are not entitled to, you must pay it back when SSE asks you to. You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify SSE.”

CREDIT VETTING                                                                                                              

This contract is subject to  successfully passing a credit check. SSE will assess your credit status with a licensed credit agency whilst processing your contract.  If the credit check is unsuccessful you will be contacted to discuss further options [You must now establish the type of business]

• Can you confirm if you are a Ltd Company / Charity or Sole Trader / Partnership?

For Ltd Companies/Charities

In order for SSE to complete a credit check, please can you confirm the following?

• Company/Charity Name

• Company/Charity registration number

For Sole Traders/Partnerships

• Can you confirm you agree to a business credit check being carried out? [You only need to ask permission for these types of customer]

In order for SSE to complete a credit check, please can you confirm the following?

• Business Trading Name

• How long you have been trading under this name

• Full first, middle and surname (no initials or short names)

• D.O.B. (must be over 18)

• Current Home address (must be resident for at least 5 years)

• Previous home address (if less than 5 years at current home address or

   not registered on the electoral roll at current home address)

TERMS & CONDITIONS                                                                                            

Ofgem, the industry regulator requires us to ensure you understand you are entering into a business electricity supply contract for [Contract Period] year(s).

If Acquisition:

    • Please can you confirm who your current electricity supplier is?

    • Please can you confirm your contract end date?

    • Please can you also confirm that you have served termination notice or if

      this is a Change of Tenancy, that you have informed the current supplier you have 

      taken over the property?

Your contract will start with SSE on the agreed start date, which must be in conjunction with your existing contract end date, [confirm with customer if a specific start date is required] we will endeavour to arrange the transfer on this date. Your contract will then continue for [Contract Period] year(s) with a contract end date of(must be last date of relevant month).;
If Renewal

• Your new contract will commence after your current contract comes to an end and will then continue for the period of [Contract Period] year(s).

SSE will send a renewal offer to you 60 days before the end of your contract. If you do not wish to accept the renewal offer, you must provide written termination notice no less than 30 calendar days before the end of your contract.
If your notice of intention to terminate the current contract is not received by the relevant date, SSE will place you on their Variable Business Rate tariff at the end of your current contract period. You must then give SSE 30 days notice if you wish to move to a new supplier.

Please note if you do serve termination notice and do not arrange an alternative contract, you will remain with SSE on their Deemed Contract prices, which may be higher than those available within fixed term contracts.

CLOSING                                                                                                                        

Finally, can you confirm you are happy to proceed with the contract for SSE to supply your electricity for a period of [Contract Period] year(s).  Thank you.

The registration of your contract will now commence, and you should not agree another contract with any supplier despite what they say as this may lead to termination fees and a delay in the transfer of your electricity supply.

A Contract Confirmation letter will be sent to you shortly which you should read carefully and file away for your reference. Please note you will not receive a contract to sign and return as your contract has been agreed verbally.

Thank you for your time and welcome to SSE. If you have any queries, you can contact me on [Your Telephone Number].
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